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ADELINE’S PLACE
White Water River Rafting, Caving & Wet Abseiling

GOPENG, PERAK

Away from the busyness of Ipoh City yet not far off lie Adeline’s Villa in Gopeng. Personally
attended to by owner Adeline, who believes in serving great halal food to affable company, this
nature’s hideaway has all the charms and facilities city-dwellers seek, be it for a holiday or a
respite.

The chalets sit amidst cool rainforest greens and aboriginal charms, and are equipped with
amenities for comfort. Ranging in sizes suitable for honeymooners’ privacy to families’
coziness, Adeline’s Villa also offers thrilling nature-based activities that include white-water rafting,
caving, paintball, and other team sports.

The Rest House is set in a spacious plot of five acres containing a number of well-established
Durian trees. Within walking distance from the Rest House a sparkling waterfall tumbles its way
down an obstacle course of boulders through shady forest. Eventually the turbulent river levels off
to a more meandering route to create some quieter pools that are safe for bathing.

For those with a keen interest in nature there are some excellent opportunities for pastimes such
as photography, bird and butterfly watching, as well as more active outdoor pursuits.

For a taste of nature, escape to Adeline’s Villa!

Package Rate
RM 2,350 for 4 people

Package Includes:
1. Return transfer KL – Gopeng
2. 01 night twin-share room at Adeline’s Villa
3. 01 Breakfast, 01 Lunch, 01 Dinner, 01 Supper at Adeline’s
4. White Water River Rafting
5. Wet Abseiling
6. Caving
7. PA Insurance

Package Not Includes:
1. 6% GST
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Itinerary in Brief:

DAY 1
8.00 am Depart from KL
9.00 am Breakfast at R&R (own expense)
9.30 am Leave for Gopeng
12.00pm Arrive at Adeline’s Villa
12.30pm Check in and have lunch
2.00 pm White Water River Rafting
6.00 pm Refresh
7.00 pm Dinner
8.00 pm Free & Easy
11.00pm Supper

DAY 2
7.30am Breakfast
8.30am Caving
10.30am Wet Abseiling
12.00pm Depart Adeline’s Villa
1.00 pm Lunch at Ulu Yam (own expense)
2.00 pm Ulu Yam Water fall
4.00 pm Depart for KL
5.00 pm Arrive in KL

REGISTRATION

Participants are required to provide personal information at least 2 days before departure:
- Name as stated in ID or Passport
- ID or Passport Number
- Mobile Contact Number
- Email Address

What to Bring:
 Personal toiletries
 Insect repellent
 Cap or hat
 Sandals & sport shoes
 Bath towel & face towel
 Light cotton T-shirt & undergarments
 Warm sleeping clothing
 Torchlight
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GENERAL TERMS & CONDITIONS

1) Reservation/Deposit/Full Payment

A non-refundable 30% of the package value deposit is required and payable upon confirmation to
secure a confirmed booking:

Full payment must be made at least thirty (30) days before arrival date. If for whatever reason, we
do not receive the balance on, or before the due date, we withhold the right to cancel your
booking. Any deposits paid are non-refundable.

2) Bookings within thirty (30) days.

Bookings accepted within thirty (30) days subject to availability of package & accommodation. Full
payment is required to secure this booking.

3) Accompanying Children.

Child price is based on child aged 6 and above but below 12 years old. 50% of the will be charged
to child between 6-12 years old. There is no package for infants below 6 years.

4) Cancellation Charges/Refund.

Please notify us via email of the intention to cancel any booking at the earliest instance available.

After commencement of service, no refund, in part or full, will be given for services included in the
package which have not been utilized. Where a guest fails to participate in pre-booked or
packaged activities for any reason (including ill health) or free choice, they will still be charged for
the package.

In the event of cancellation after full payment, the following will apply minus any bank charges,
credit card charges and any exchange rate losses, if incurred:

a) From 29-16 days before arrival 30% of the trip's full price forfeited
b) From 14 days to arrival date 50% of the trip's full price forfeited
c) From 7 days to arrival date 75% of the trip's full price forfeited
d) "No show" 100% of the trip's full price forfeited
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5) Unforeseen Circumstances

The company does not accept responsibility for any delay, additional expense or inconvenience
which may be caused directly or indirectly by events outside of the company control, such as late
arrival of domestic or international flights, civil disturbance, fire, floods, unusually severe weather,
act of God, act of Government, or the failure of any machinery or equipment. Additionally, we will
not accept any responsibility for any injury, guest loss of or damage to personal equipment and
property during participation in any activity.

In the unlikely event that the trip is cancelled due to bad weather conditions, a natural disaster, an
act of God, war, political unrest, a danger to passengers, then we have the right to cancel or delay
the departure. We withhold the right to change the planned itinerary or change the schedule.

6) Liability

We cannot be held responsible, or in any way liable, for property losses, personal losses,
accidents, injury, or death for any reason whatsoever, whether through any activities booked
through us, or caused to you by third parties connected, or not connected to us. The company will
not be liable, for any additional expenses incurred by customers, for any reasons whatsoever. If a
complaint is received about the package, for any reason, the company will agree to investigate
and may act upon the complaint dependent upon our findings.

All guests/customers will be required to read and sign the company Standard Liability form and
other related forms upon arrival or check-in. Refusal by a guest to sign such documents will
prevent us from providing such activities.

7) Insurance

We strongly recommend that all guests take out adequate travel insurance covers accident, loss
caused by cancellations, loss of luggage, personal property, medical expenses, medical
evacuation & weather disruption / cancellations (including activity cancellation).

8) Travel Documentation

Please check you have the required travel documents before booking your trip. Make sure your
passport has at least 6 months to run from your time of entry into Malaysia.


